


CHANGES IN THE SPANISH FINANCIA1 SECTOR 

4 CONCENTRATION 

4 DECREASE IN THE FINANCIAL M A R G I N  

J INCREASE IN INCOME DUE T O  SERVICES 

4 GROWTH O F  THE BANCASSURANCE 
P H E N O M E N O N  



T.3 
OBJETlVES O F  THE BANCO MAPFRE 

J T O  COMPLETE INSURANCE, F INANCIA1 
AND SERVICE PRODUCTS. 

J T O  INCREASE EFFICIENCIES O F  THE SYSTEM. 

J T O  RESPOND T O  THE CHANGES 
IN THE SPANISH F INANCIA1 SECTOR. 



T.4 
A C T I O N S  

J FULL INTEGRATION 

J DECENTRALISATION O F  MANAGEMENT 

J NETWORK O F  FULL-SERVICE B A N K  OFFICES. 

J "CAPILLARY OFFICES" 

J REPRESENTATIVE OFFICES AND AGENTS. 

J D E S I G N I N G  NEW STAR PRODUCTS. 

June -1 996 



KEY FIGURES FOR BANCO MAPFRE 

1 June -1 996 



BANCO MAPFRE IN THE SPANISH BANKING SECTOR 



BANCO MAPFRE IN THE SPANISH BANKING SECTOR 

(*) Total Average Assets 
June -1 996 


