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POSITION

Presence in

£ 38,400 5,848

/ employees offices
4 ), 80000
infermediaries

STRATEGIC
BUSINESS UNITS

TOP10  §,

Biggest European insurance Groups

countries among all 5 continents

Performing in

+125

countries worldwide

34 million

clients

Attributable Profit [2016] €27 1 billion

€775 million Income [2016]
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1st 5th Top 15
Insurance Non-Life Insurer Infernational
Non-Life In Europe Reinsurance
Company in Companies
Latin America
MAPFRE GROUP
1¢ Top 20 3rd
Multinational Global
Insurance AUTO Assistance
Company In Insurance Sector |
LATAM in EEUU nsurance Company
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2016 RESULTS RISKS

MAPFRE is growing in its strategic markets

A RE v
USA [Premiums
+4.5% Premiums +13.57%
‘ Profit +22%
28,7%
Premiums
A Distribu
.. |Profit (=0.8%) tion
B raZ” Remain in recession context 71’3%

Income +b-b%

Spain Profit +17 7%

Life Premiums +18%

o Spain © Abroad
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Income

Premiums

Non-life
Combined
Ratio

26,367

21,816

95.8 %

1

Fz_

|

+1.5%

+2.2%

-1.2 p.p.

(Figures

in million euros
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GLOBAL RISKS UNIT

WHO ARE WE?
WHAT DO WE DO?
FINANCIAL STRENGTH

2016 RESULTS
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WHO ARE WE? LEE

We provide] 2 5
services in countries
2 9 Countries with a
MAPFRE presence
9 6 Countries with
Partner Companies

. MAPFRE GLOBAL RISKS Offices
B VAPFRE Presence
M Partner Companies
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WHO ARE WE?

CLOSER TO THE CLIENT IN EUROPE

= MAPFRE | GLOBAL
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L J .
Branches in:

. o
« London, Paris,

* | Cologne and Milan
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WHAT DO WE DO¢?

COMPANIES DOING

COMPANIES WITH ol Business I ¥ &)

——o|| INTERNATIONAL INSURANCE CLOBAL SECTORS SNemEtnG
PROGRAMMES @ @
et o

DIRECT INSURANCE BUSINESS

COMPANIES WITH A TURNOVER OF MORE
THAN:

Lo @ 150 million € IN EUROPE

@ 300-400 million USD REST OF THE WORLD

MAJOR LOCAL CORPORATIONS
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SECTOR SPECIALISMS

@& ®®® @@

ENERGY & MARINE & INDUSTRY &
CONSTRUCTION AVIATION SERVICES ,
Power Marine _Raw materials, metal, paper and manufacturing
_O|| & Gas _Corgo _Chemicals, Food, Technology and
_Construction and Erection _Space and Aviation Global Risks Telecommunications
_Space General and Space _Infrastructure

_Distribution y Services
12
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FINANCIAL STRENGHT
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+3,000 cuents

®

Stable Outlook

Standard & Poor’s
A. M. Best

Net Profit 2016

€47

million

Income [2016]

2/3

PREMIUMS

Outside of Spain

€1.212

billion

Combined Ratio 2016

Services provided in

125 COUNTRIES

97.5%
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2016 RESULTS LEE

2016 Premiums by business sector

Eneray +7.5% MAPERE
. GLOBAL RISKS
Industry an i :
Telecommunications 268 +4'8% Premium [2016]:
Marine and Services (89%) 1 21 2
°
(Figures in billion euros)

Aviation and
Space 106 +8.6% +3.2%
Construction (1 2.2%)

. . EV¥%Z Of total
Credit +10. Caption:

red 6] 10.9% PO 47 5% Evolution 2015/ 2016

B 2016
2015
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MGR RELEVANT LOSSES DISTRIBUTION
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2014 - 2016 Claims causes per activity (% total damage €)

- Fire

w Explosion / implosion
37,7% - Machinery breakdown
15.0% = NATCAT
. 19,1%

Other damage or defects
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Wild fire

Combustible sandwich panel
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Petrochemical plant explosions

Property damage + Business Interruption + CBI
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Property damage + Business Interruption + CBI
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MAPFRE VALUE PROPOSITION - ADDED VALUE SERVICES

Operations Risk Assessment by

Risk Sheets

Integral analysis for Property UWs

Performing;

+1 OOO assessments

Per year worldwide

Performing;

+400 inspections

Per year worldwide

Human Resources Locations

+35 8

Engineers WW Countries

® iTsemapP

BUSINESS
AREAS
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Site Risk Assessment & PML

SURVEYS

Specialist Technicians

D

Performing;

+‘I 500 recommendations

Per year worldwide

Permanent reference point for
customers (technical advice)

Account Engineer

Added Value

SERVICES

Risk Management & Loss Control
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MAPFRE VALUE PROPOSITION - ADDED VALUE SERVICES

International Insurance
Programs

Engineering - ITSEMAP

Client services

1. Risk inspection and evaluation

2. Review of fire safety conditions

3. Optimization of the management procedures for maintenance of FP facilities

4. Thermographic diagnosis of electrical installations

5. Full audit of electrical installations

6. Contingency planning

7. Supervision and follow-up of works

© MAPFRE

@ sEmar

Snowall

v

GLOBAL
RISKS
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ITSEMAP “MISSION" AND “MAIN VALUE" P ra e

. MGR Engineering Area/ITSEMAP provides technical services and
. support both, for internal purposes (by Risk Assessment for :
. . Underwriting), and for providing MAPERE Global Risks worldwide

clients (added value by Risk Control Services).

GLDEAL
RISKS
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NETWORK 2017-18

UK
| Engineer | i

EMEA/APAC/USA
/ Engineers 1

| Engineer

Turkey

Iberia i ——
3 Engineers
Specialty Lines - | S l
' I 1 Engineers + 5 Support

rid

Mexico » |

S
3 Engineers ! / : " e,

Colombia
| Engineer

Peru
| Engineer

| Brazil
2 Engineers + |

Chile

2 Engineers
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-7~ GRACIAS

| TRusT IS EVERYTHIN’
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