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. Gripe como riesgo — preguntas de control ACLERIS

¢ Esta preocupado/a por la incidencia de la Gripe como riesgo?
Si NO

¢, Qué tan preocupado/a? Mucho

Algo

Poco

Nada

¢ Existen planes en su Empresa para prevenir/paliar este riesgo?
Si NO
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. H1N1 - Notas preliminares, sin ser medico

Enorme crueldad de un “bicho” muy simple = Combinatoria Hy N

Periodo de recurrencia estimado (y confirmado empiricamente)

No es cuestion de si pasara o no, “solo de cuando sucedera” y
;, Qué tan grave sera?

Velocidad de contagio “airborne virus & airborne infected”

pero ¢ Como se contagia?

Estimaciones de impacto 4 a cuanta gente afectara?
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. 4 ejes de Interés Estratégico Al .E'R

\v’\ \\\

Personas “empleados, clientes, brokers, suppliers, etc”
Patrimonio & Activos “Assets”
Sistemas “Information Technology & Operations”

Reputacional “Brand & Service Continuity”
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. H1N1 - ; Qué hacer? - Ejemplos AC.FR)

Anticipacion - Stock de elementos sensibles ;Qué?, ;Donde?, ; Cuanto?
Planificar a nivel mundial >”Pandemic Flu” Web especifica INTRANET
Reducir el riesgo de infeccion a los empleados - Edificios y Limpieza

Minimizar interrupcion servicios esenciales de atencion al cliente > Redundancias y remote

Reducir la posibilidad de propagacion - Viajes vs. Video conf. y tele-trabajo
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Avian & Swine Flu

Phee: 1 Phass 2 Piies 3 Phasa 4 Take the Pandemic Preparedness Online
[ ] i - INTER- INTER- PANDEMIC PANDEMIC |PANDEMIC |PANDEMIC Learning Course
Avian Fiu -- Frequently AskKed
A:::;;;iﬁ:—.“; Frequently Asked F.IN%R“C PANI'ijIC H.LEIEI' .H.LEIEI' ALEII';FI' .H.LEIEI'
Questions PERIOD PERIOD PERIOD PERIOD PERIOD PERIOD f f
~ ~ Low nskaf  Higher riskof Mo, orwery  Evidence of | Evidence ot |Efficient and This course has been designed by AIG and
" Yhat is Swine Flu? hwman cases human cases hmited, mereased | significant sustained International S0OS to help you learn about
hurman-g- human-to- | human-to- hurman-g- pandemic flu and some things you can do to
hurman human human hurman
) IrANSMisSion  ransmission | Tansmission (ransmission help pro_tect yoursslf and others, ShD.L”d o
Pandemic Influenza pandermic occur. Though_ de_veloped in the ;
cantext of a possible avian influenza pandemic,
= Wwhat is Pandemic Influenza? According to the World Health Organization (WHO) the guidance in the course is useful on how to

- o - protect yourself with regard to pandemic
® What Might Happen if an the world is presently in Phase 5. influenza generally {whether caused by swine flu
Influenza Pandemic Occurs? or another influenza wirus).

AIG Pardemic Readiness
Seasonal Flu Resources

® What is AIG Doing to Prepare? . b | Infl
About Seasonal Influenza

" Getting a Seasonal Flu Vaccine

Pandemic Preparations & Practices " US Flu Clinic Locator
Other Resources

® Hews from Internstional S0% DEGATeD]

Staping healthy, hand-washing, cleaniiness and -
respiratory etiguette are always highly recommendsd.
During & pandermic, these practices will become even
more important, Others, such as the use of masks and
sociad distancing, may also be adopted. Together, these
practices are likely to play important roles in helping siow
or reduce the spread of infection.

" Flu Tutorials from Patient Education Institute
" CDC Travelers' Health

- ®  Arnerican Lung Association Flu Center

How to Prepare

" Curnulative Number of Confirmed Hurnan
Cases of 4vian Influenza AAHSNL) Reparted
to WHO

Staying Healthy

Food Handling Precautions

Pandemic Preparedness {(International SOS)

® HHS Pandermic Flu Website

Respiratory Etiguette

. . . .
20cial Distancing i
Social Distancin ® CDC &vian Flu Home

" AIG Emergency Travel Assistance " world Health Organization

" Pandemic Influenza and You 0EHA Avian Flu quidelines

® Recoqnizing & Responding to Signs of Stress

" Hand Washing 5 de 13

Use of Protective Barriers {such as face-masls}




LA GRIPE AVIAR Y USTED

Preparado por: Dr. Robert Armstrong’ y Dr. Stephen Prior? con Natalie Tedder, BS®,
Mary Beth Hill-Harmon, MSPH,' y Nicki Borkowski, MS®

CUBRIRSE AL TOSER Y ESTORNUDAR

® Cibrase la boca y la narz con un pafiuelo de papel

u Aroje el pafuelo de papel en la basura

® Sino tiene un pafuelo de papel, tosa o estomude en la parte
superior de la manga, no en la mano

LAVARSE LAS MANOS
B Ldvese las manos con agua tibia y jabén durante al mencs 10-15
segundos, O BIEN, use un gel desinfectante para manos después de:
+ Toser o estomudar + Ir al bafio
+ Cuidaraunenfermo  + Manipular basura o excrementos u ofina
de animales

MANTENER LIMPIAS LOS LUGARES DE

ESTAR Y DE TRABAJO

m Limpie las superficies con algln detergents doméstico
(liquids para lavar la vaiilla, detergente para lavar la ropa,
jabén de tocador)

m Desinfecte las superficies con cloro o alcohal

MANTENER LA DISTANCIA

m Evite las multitudes

® Viaje lo menos posible

® Viaje al el trabajo evitando las horas pico, de ser posible
® Trabaje desde su casa, si puede

i)

aplica el sentide comun, hay muchas medidas que, sin sar medicas, puade ‘:O_I'HBI: para protegersa usted, sus companeres de trabajo

¥ sus seres queridos. Los sigui P pueden limitar si

como del virus que causa la gripe estacional.

el contagio del virus, tanto del HSN1

BIRD FLU AND YOU

Prepared by: Robert Amstrong, PhD" and Stephen Prior, PhIF® with Natalie Tedder, BS®,
Mary Beth Hill-Harmon, MSPH", and Nicki Borkowski, MS*

What You Can Do

COVER YOUR COUGH AND SNEEZE

m Cover your mouth and nose with a tissue

B Put your tissue in the trash can

u [f you do not have a tissue, cough or sneeze into your upper
sleeve, not your hands

WASH YOUR HANDS

B Wash hands with wam, soapy water for at least 10-15 seconds
OR use a hand sanitizer after:
+ Coughing or sneezing  » Using the bathroom
* Caring for a sick person ¢ Handling garbage or animal waste

KEEP LIVING AND WORK AREAS CLEAN
B Clean areas with household detergents
(dishwashing liquid, laundry detergent,
hand soap).
B Sanitize surfaces with bleach or alcohol 1gallon

KEEP YOUR DISTANCE

B Avoid crowds

m Limit your travel

m Travel to and from work during off-peak hours, if possible
B Work from home, if possible

Limpleza y esterlizacin: Desinfectantas
EI HEN1 38 mata con akohal i
choro. S recormienda Implar o2 Claro para uso doméstice (lavanderia): Desinleccicn de makriakes Uszr en ugaras bien vantilados.
misbies, superles g trabak, Dikir 24 taza de chra conlaminades con sangra Ussr guanies a usar’
Supsifidas dorde 55 prRparan an un galdn de agua.  Niquidas corperakes. manipular chara,

combas, e, con deleentes Sélo mazdle o charo con agua.
domestcos (p. .. lquico para

Uso recomendade Precauciones

Iavar la vajia, detergents para
IBvar i3 fopa, Jaban B loeader)
¥ g0 una sokadin
deeinfectants (doohol o dorg).
Esta tabia I brinda las.
Wstncclones pars preparer y
s i soluckn
deelfectanta.

Aleahal fira:
p. 2j., T0% aloohel iscpropiicn
BI0% akohel etilico)

Superficies metdicas lisas,
meaas y oiras supericies
sobie las cuslea nosa pusda

Mo diuir; ussr directaments dela botela  usar chor.

Ciartos productas can concentraciones

de aleohol mas bajas, come whisky,
wodka y ron, no son aficaces.

Irflamable y téeico.
Lizar en un lugar bien vantiado.
Na inhalar.

Manener alejado da las fuerkes
da cakor, equipe skcirico, lamas
y superficies calients.

Dijar gecar por complelo,

Mantenga
&l eloroy
el aleohol
fuera del

alcance de
los nifios.

No beba el
cloro ni el
aleohol
fino.

There are many common sanse, non-meadical steps you can take to protect yourself, your coworkers and your loved ones.
Following these procedures can significantly limit the spread of the virus—both H5N1 and the virus causing seasonal flu.

Cleaning and Sterllizing: Etarlinig Agamh Facommended Usa

Keep bleach
and rubbing
alcohol away
Rubbing Aloshat Bracoth metal sutacee, mimate and todz. from children.
eﬁm':m enater i e e, Dt v s Do not drink
= bleach or
rubbing aleohol.

Housahoid (Laurny) Blsash: Usen
Dikta 34 cup of Heach

o i

handing bizach.
Driy mix bisach wih wai.

Rz wih bwsr doohcl concenttns,
such 2z whisksy, vocka v um,
i nek b atscEhe,
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Home

About WHO

Countries

Health topics

World Health
Organization

Francais

Epidemic and Pandemic Alert and Response (EPR)

Country activities | Dutbreak news | Resources | Media centre

WHO = Prograrmres and projecks > Epidernic and Pandernic Alert and

Fesponse (EPR] = Dizeases covered by EPR = Influenza A(HIN1] > Influenza

AIHIMLY: frequently asked question:

Publications

Data and statistics

Programmes and

projects

EPR Home

Questions are grouped by subject,

it Use of antiviral drugs against influenza A{H1M1)

Alert & Response

Operations

Diseases

Global Outbreak
Alert & Response

Network

it About the disease

i Levels of pandermic alert

i Maccings for the new influsnza ATHIMN1Y

i Travel

Biorisk Reduction

it The safety of pork

i what can I do?

:: Are some people maore at risk?

Contacks | E-rnail scams | Emplovrnent | FAQs | Feadback | Privacy | RSS feeds

9 WHO 2009

Influenza A(H1N1): frequently asked questions
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G 0

MECIA CEMTRE

For more information,

call the special media

telephone line: +41 22
791 2222

Virtual press briefings
Centre for Strateqic
Health Operation
[SEHOC)

GET LATEST MEWS

Influenza A{HIMN1Y news

v | Ir winculos

»

wia RES feed

Influenza &(HIML1)

other news via Twitter
REE help page
REGIONAL
IMFORMATION ON
IMFLUEMZ A ACHLIMLY
WHO &frican Region

WHD Reqgion of the
Arnericas

WHO Eastern
Mediterranean Region

WHO European Region

WHO South-East Asia
Region

WHO Western Pacific
Region
MORE INFORMATION

Related links
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. Ejemplo — Material necesario Al - FIRIS

;,Qué necesito?

« Surgical Masks

« Respirator Masks {1
. Gloves s Para quien?

« Gowns, disposable

» Eye Protection cluantas?

. Wat.erle:?‘,s Hand-Sanitizing Gels . En qué casos?
« Facial Tissues

» Thermometers ¢,Cuanto tiempo?
 Hand Soap

« Waterless Hand-Sanitizing gel dispensers ¢ Caduca?

« Disinfectants
« Cleaning Equipment
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. H1N1 - Operaciones de continuidad A (‘ ?

Separar / dividir a la plantilla

Uso de lugares alternativos

Cross training (a todos los niveles de la Empresa) “u m

Mejorar el empleo de soluciones de accesibilidad remota

|[dentificar funciones y posiciones esenciales

9de 13



Garantizar la capacidad Reflexion sobre posibles
de satisfacer obligaciones riesgos de gestion de activos
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Fortalecer canales de comunicacion con autoridades sanitarias locales

|[dentificar instituciones publicas responsables de gestion de pandemias
Formacion a los empleados a través de diversos canales
Desarrollo de controles de infeccion

Elaboracion de guias de practicas de salud en el trabajo y fomentando su uso

11 de 13



. HIN1 - ,Qué hacer? Pasos principales ~ A{ (FIR

Informacion como primer elemento de la prevencion

Plan de Continuidad (general para diversas contingencias)
Seguimiento sistematico (B.C.P. committees)

Ciclos Actualizacion /Evaluacion /Correccion /Actualizacion

Business as Usual
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Influenza A(H1N1) & Pandemic Plan of Action

AGER)S
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