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Reputational Harm Insurance
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What is Reputational Risk?
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SOCIAL MEDIA

A fundamental shift in control from

…in house to

…anyone!
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Dave Carroll

13,000,000 hits 
on YouTube
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Underwriting the risk…
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PERILS 
Proposed

PERILS 
Insured

MEDIA Loss of 
profit 
= CLAIM

Donación de AGERS al Centro de Documentación de Fundación MAPFRE



Enterprise Risk at Kiln…

Centre for specialist products 

…that solve emerging risks

…using innovative solutions

…to protect cash flow.
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Questions?
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