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IN T H I S  PAPER 1 WOULD L I K E  T O  D E A L  W I T H  A SUBJECT  OF I N T E R E S T  TO 
T H E  F U N D A C I O N  MAPFRE, CLOSELY  L I N K E D  TO I T S  CORPORATE A I M S ,  AND 
ALSO T O  INSURANCE AS AN "INSTITUTION W I T H  T H E  E T H I C A L  O B L I G A T I O N  
AND S O C I A L  R E S P O N S I B I L I T Y  OF C O N T R I B U T I N G  TO THE SAFETY  OF T H E  
COUNTRY AND, TO SUCH AN END, PROMOTE RESEARCH ACTIVITIES". 

1 WOULD L I K E  T O  B E G I N  W I T H  "RESEARCH", WHICH I N  I T S E L F  AND I N  T H E  
CONTEXT OF A "SOCIETY OF GROWING RISKS" MUST BE THE BASIC FORCE 
B E H I N D  A BALANCED PROGRESS. 

IN S P E A K I N G  ABOUT T H E  ABSTRACT CONCEPT OF "RESEARCH" 1 SHOULD TRY 
TO GO DEEPER INTO ITS ANALYSIS. MAN AS A CREATURE OF GOD IS UNIQUE, 
P R E C I S E L Y  BECAUSE OF H I S  A B I L I T Y  TO REASON OR A B I L I T Y  OF CONCEPTUAL 
C H E A T I O N  AND F O R M U L A T I O N  OF H Y P O T H E S I S  OUR OF ABSTRACT P R I N C I P L E S ,  
W H I C H  NOT ONLY P R E D I C T  T H E  FUTURE B U T  ALSO A F F E C T  I T S  C O N F I G U R A T -  
ION ,  AND I N  A WAY, M O D I F Y  I T .  HISTORY I S  THE E X P R E S S I O N  OF MANIS 

A C T I V I T I E S  I N  A S P E C I F I C  GEOGRAPHICAL SPACE AND T I M E ,  FOR T H E  MOST 
PART ,  A CONSEQUENCE OF "FUTURE MAKING" T H A T  T I M E  CHANGES I N T O  T H E  
P A S T -  

NOT ONLY DOES MAN I N F L U E N C E  HUMAN R E L A T I O N S  OF POWER AND B E H A V I O U R  
BETWEEN C O U N T R I E S  AND PEOPLES,  T H A T  WHICH WE C A L L  H I S T O R Y ,  B U T  ALSO 
PHYSI -CAL  PHENOMENA OF D I F F E R E N T  K I N D S ,  T H A T  SERVE T O  CHANGE T H I N G S ,  
AND -CONSEQUENTLY MAN. "SCIENCE' CONTRIBUTES TO THIS IN ITS DOUBLE 
ASPECT OF B E T T E R  KNOWING OUR SURROUNDINGS OR WHAT HAS SURROUNDED 
US, AND P E R F E C T I N G  T H E  G I F T S  NATURE P R O V I D E S ,  AND I N  T H I S  WAY 
I N C R E A S E  MAN'S POWER OVER T H E  ELEMENTS AND ALLOW H I M  TO P A R T I C I P A T E  
I N  I T S  FUTURE E V O L U T I O N -  



THE H I S T O R Y  OF H U M A N I T Y  I S  I N  GREAT P A R T  T H E  H I S T O R Y  OF POWER. THE 
S C I E N C E  OF PURE POWER, BARELY  STARTED,  S H A L L  FORESEEABLY  MAKE GREAT 
ADVANCES I N  THE  N E X T  D E C A D E S -  

RESEARCH P L A Y S  A L E A D I N G  ROLE  I N  T H I S  CONTEXT.  TO I N V E S T I G A T E  I S  TO 
REASON T H I N G S  OUT I N  ORDER TO HAVE A B E T T E R  UNDERSTANDING OF T H E I R  
R E A L I T Y ;  T O  F A C E  S I T U A T I O N S  W H I C H  ARE FREQUENTLY  OF GREAT 
D I F F I C U L T Y ,  T O  E X A M I N E  THOROUGHLY T H E I R  TRUE MECHANICS  OF "SOURCE 
AND BEHAVIOUR"; OPENING DIRECT OR INDIRECT PATHS FOR MATERIAL 
IMPROVEMENT; "INVESTIGATING", T O  I N Q U I R E ,  TO A N A L Y Z E  AND P R E D I C T  
P O S S I B I L I T I T E S  AND CHANGES T H A T  WOULD HAVE NOT OCCURRED OR HAPPENED 
N A T U R A L L Y .  

THROUGH RESEARCH MAN I N F L U E N C E S  T H E  E V O L U T I O N  OF H I S T O R Y  I N  AN 
"INTELLI GENT AND VOLUNTARY" WAY,  WITH MORE SOCIAL REPERCUSSIONS 
T H A N  WHEN H E  I S  ONLY S E E K I N G  T O  CHANGE POWER S I T U A T I O N S ,  AS T H E  
E V O L U T I O N  OF H U M A N I T Y  HAS BEEN M A I N L Y  SHAPED UP TO NOW- HISTORY, 
FOR T H E  MOST PART ,  HAS  BEEN A R E F L E C T I O N  OF T H E  WILL OF SOME MEN 
AND N A T I O N S  TO H A V E  POWER OVER OTHERS, BUT  THE  L A S T  CENTURY HAS 
B E E N  AFFECTED BY  ADVANCES AND S C I E N T I F I C  D I S C O V E R I E S  OF A D I F F E R E N T  
NATURE, T H A T  HAVE A R I S E N  FROM RESEARCH-  

IN A BOOK 1 S T A T E D  T H A T  H I S T O R Y  WAS A WORK OF GOD, CONSTRUCTED I N  
THE MOST PART BY THE "INSANITY" OF SOME MEN WITH EXTRAORDINARY 
I N T E L L E C T U A L  A B I L I T I E S ,  A B I L I T I E S  OF P E R S U A S I O N  OR W I L L ,  FOR GOOD 
OR E V I L ,  AMONG WHOM WE F I N D  SUCH MEN AS JULIUS CAESAR, FERNANDO T H E  
CATHOLIC, NAPOLEON, HITLER AND STALIN. THEY A L L  B A S I C A L L Y  HAD THE 
SAME O B J E C T I V E S :  S T A B L E  POWER FOR THE N A T I O N ,  POWER OVER OTHER 
N A T I O N S  OR POWER T O  E X T E N D  I D E A S  OR P R I N C I P L E S .  IN SOME WAY 
RESEARCH HAS ALSO B E E N  T H E  CONSEQUENCE OF GREAT M I N D S ,  GENERALLY  
W I T H  P O S I T I V E  D I S T O R T I O N S  AND C L A S S I F I E D  AS "ACTIVE MADMEN", AS I S  
T H E  CASE OF T H E  AFOREMENTIONED H I S T O R I C  F I G U R E S .  BUT I N  T H I S  
CENTURY, I T  A C Q U I R E S  OTHER C H A R A C T E R I S T I C S  AND I S  A CONSEQUENCE OF 
T H E  "COLLECTIVE AND S Y S T E M A T I C  A C T I O N ,  NOT N E C E S S A R I L Y  B R I L L I A N T ,  
OF  MANY PEOPLE'.  

THE NEW C I V I L I Z A T I O N S ,  CULTURES AND CENTRES OF POWER S H A L L  A R I S E  I N  
GREAT P A R T  FROM T H E  C A P A C I T Y ,  D E D I C A T I O N  AND T H E  WILL OF  MEN AND 
N A T I O N S  TO I N V E S T I G A T E .  IT S H A L L  B E  T H E  P R I N C I P A L  MEANS OF D E C I D I N G  
T H E I R  OWN D E S T I N I E S  AND O B T A I  N I N G  AN "EFFECTIVE FREEDOM", S I N C E  
COMPLETE FREEDOM I S  BEYOND HUMAN P O S S I B I L I T Y ,  EVEN THOUGH "THOSE 
WHO WANT TO PLAY GODS" DESIRE IT, AND ARE READY TO DESTROY OTHERS 
WHETHER THEY B E  NEAR OR F A R -  
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SADNESS OF MANY SPANIARDS A R I S E S  FROM T H I S  THOUGHT, WHEN WE SEE 
N A T I O N  T A K E  A S T E P  BACKWARDS AS A CONSEQUENCE OF THE  UNCONCERN 

OUR P O L I T I C A L  LEADERS,  PERHAPS R E F L E C T I N G  THE A T T I T U D E  OF OUR 
S O C I E T Y ,  AS TO DEMONSTRAT ING NO I N T E R E S T  AT A L L  I N  RESEARCH E X C E P T  
FOR "PROPAGANDA" OR WITH "PARTISAN" INTENTIONS. IN THI S CENTURY, 
W I T H  FEW E X C E P T I O N S ,  RESEARCH HAS BEEN ABSENT FROM OUR S O C I E T Y  AND 



I T S  APPEARANCE HAS B E E N  MORE A CONSEQUENCE OF E X T R A O R D I N A R Y  
I N D I V I D U A L  THAN THE R E F L E C T I V E  AND CONSCIOUS E F F O R T  OF S O C I E T Y  AS 
A WHOLE. 7 T WOULD MAKE ONE B L U S H  T O  ANALYSE T H E  L I S T S  OF THOSE WHO 
HAVE R E C E I V E D  S U B S T A N T I A L  A I D E  FOR RESEARCH I N  T H E  L A S T  F I F T Y  YEARS 
AND COMPARE THEM TO T H E  S O C I A L  ACHIEVEMENTS THEY HAVE O B T A I N E D .  

RESEAHCH I S  A COMPLEX MATTER;  I T  REFERS TO KNOWLEDGE AND I N T E R P R E T -  
A T I O N  OF THE  PAST ,  TO HUMAN A C T I V I T I E S  SUCH AS LANGUAGE, T O  G E N E T I C  
OR P H Y S I C A L  ASPECTS,  T O  M E N T I O N  ONLY A FEW. "MATERIAL" RESEARCH 
EVOLVES AND P L A C E S  I N C R E A S I N G  E M P H A S I S  ON A NUMBER OF FACTORS,  
NORMALLY ONE STEP  AHEAD OF P R E V I O U S  RESEARCH. IT NOT ONLY EMBRACES 
GREAT PROBLEMS OR P R I N C I P L E S  T H A T  R A D I C A L L Y  CHANGE A S I T U A T I O N ,  BUT  
I T  ALSO EXTENDS TO T H E  WHOLE REALM OF R E L A T I O N S H I P S  OR M A T E R I A L S ,  
T O  GREAT CHANGES OR S M A L L  IMPROVEMENTS-  ONE CAN ALMOST SAY T H P T  
RESEARCH I S  A S T A T E  OF M I N D  T H A T  PROMOTES P E R F E C T I O N ,  THE  O P T I M U M  
UTILIZATION OF NATURE'S GIFTS, OF ITS APPLICATIONS, OF HUMAN POWERS 
AND THAT COULD BE DEFINED AS "THE CONTINUOUS IMPROVEMENT OF MAN".  

" P R O G R E S S "  OR DEVELOPMENT, AS I T  HAS BEEN C A L L E D  I N  T H E  L A S T  FEW 
YEARS - RESEARCH I S  FUNDAMENTALLY  AN INSTRUMENT OF PROGRESS - 
ALWAYS HAS TWO A S P E C T S :  A C R E A T I V E ,  CONSTRUCTIVE ,  AND B E N E F I C I A L  
ASPECT, I F  ONE WANTS TO CONSIDER I T  AS SUCH, AND A D E S T R U C T I V E  ONE, 
T H A T  C A R R I E S  MAN I N T O  T H E  UNKNOWN, I N S P I R I N G  AND C R E A T I N G  R I S K S .  
OURS I S  NOT ONLY T H E  C I V I L I Z A T I O N  OF PROGRESS THROUGH MAN 'S  A C T I O N ,  
B U T  ALSO ONE OF R I S K ,  A CONSEQUENCE OF UNKNOWN FACTORS T H A T  A R I S E  
FROM T H E  GREAT S O C I O L O G I C A L  AND M A T E R I A L  CHANGES T H A T  WE ARE 
CONSTANTLY PROVOKING.  

THE IMPROVEMENT OF H E A L T H ,  COMMUNICATIONS,  I N F O R M A T I O N ,  J U S T  TO 
M E N T I O N  A FEW, ARE P O S I T I V E  F A C T S ,  B U T  T H E I R  S O C I O L O G I C A L  
REPERCUSSIONS OPEN UP AN UNKNOWN WORLD T H A T  CAN G I V E  R I S E  T O  POWER 
STRUGGLES, PERHAPS EVEN C O L L E C T I V E  E X T E R M I N A T I O N ,  AND MOST PROBABLY 
A P O L I T I C A L  STRUCTURE VERY D I F F E R E N T  FROM T H E  ONE WE KNOW TODAY.  
ALL F I E L D S  OF RESEARCH OFFER N E G A T I V E  CONSEQUENCES, I N C R E A S I N G L Y  
GREATER R I S K S ,  T H A T  T H R E A T E N  OUR S U R V I V A L ,  OR A T  L E A S T  OUR 
"BALANCED SURVIVAL". 

RESEARCH, AS 1 P O I N T E D  OUT BEFORE,  CAN B E  FOR GOOD OR E V I L ,  TO 
B U I L D  OR DESTROY, B U T  B A S I C A L L Y  RESEARCH L E T S  MAN ADVANCE I N T O  T H E  
UNKNOWN, MAKES H I M  MORE D I G N I F I E D  AND MAKES H I M  "MORE HUMAN", MORE 
"HOMO SAPIENS" IN SHAPING HIS OWN DESTINY, AND OF COURSE HIS OWN 
D E S T R U C T I O N .  

i HAVE USED THE TERM RESEARCH A S  A U N I T ,  BUT I T  13 NOT; I T  I N C L U D E S  
D I F F E R E N T  A C T I V I T I E S  AND S I T U A T I O N S ,  D E P E N D I N G  ON T H E I R  IMPORTANCE,  
T H E I R  REPERCUSSION,  AND T H E  WAY I N  WHICH THEY O R I G I N A T E .  FURTHER- 
MORE, ONE SHOULD TRY TO D I S T I N G U I S H  BETWEEN CONCEPTUALLY  PROFOUND 
T H I N K I N G  (WAS EINSTEIN A RESEARCHER?), THE A N A L Y S I S  OF EVENTS AND 
T H E I R  CONSEQUENCES, AND "TESTS" BROUGHT ABOUT TO I N C R E A S E  E X P E R I M -  



E N T A L  KNOWLEDGE. THEREFORE, WE SHOULD SAY THAT  THERE I S  A D I F F E R -  
ENCE BETWEEN T H E O R E T I C A L  AND P R A C T I C A L  RESEARCH, S C I E N T I F I C  AND 
T E C H N O L O G I C A L  RESEARCH, ABSTRACT AND CONCRETE RESEARCH, AND A 
B A R R I E R  WHICH SOMETIMES I S  D I F F I C U L T  TO P E R C E I V E  BETWEEN RESEARCH 
AND S I M P L E  E X P E R I M E N T A T I O N  OR T E S T I N G  OF S I T U A T I O N S  AND Q U A L I T I E S  
WHICH I N  ONE WAY OR ANOTHER A L L  OF US TRY T O  DO EVERY DAY.  PERHAPS 
A F A C T  D I F F E R E N T I A T I  NG T H E  "MODERN WORLD'  W I T H  T H E  "ANCI ENT WORLD" 
I S  T H A T  ONLY T H E  MODERN WORLD HAS OPENED UP T H E  P A T H  TO T H E  
POSSIBILITY AND NEED FOR CONTINUOUS IMPROVEMENT. SOMETHING SIMILAR 
HAPPENED WHEN I T  WAS ACCEPTED T H A T  T H E  EARTH I S  NOT F L A T . . .  

A NEW S O C I O L O G I C A L  PHENOMENON I S  A R I S I N G  I N  T H E  "HIGH R I S K  
SOCIETY": "SAFETY" AS A SOCIAL NEED FOR INDIVIDUAL AND COMMUNITY 
P R O T E C T I O N .  THIS HAS CREATED A CONCERN FOR SAFETY  T H A T  HAS AFFECTED 
S O C I A L  STRUCTURES AND AT  THE  SAME T I M E  HAS PRODUCED P S Y C H O L O G I C A L  
R E A C T I O N S ,  NOT ALWAYS J U S T I F I E D ,  T H A T  MAY A F F E C T  THE FUTURE OF 
H U M A N I T Y  

THE A N T I D O T E  FOR R I S K  I S  S A F E T Y .  THIS MAKES T H E  CONTINUOUS GROWTH 
I N  T H I S  F I E L D  Q U I T E  P R E D I C T A B L E ,  S I N C E  PROGRESS I N C R E A S E S  R I S K ,  AND 
CREATES NEW AREAS OF EMPLOYMENT AND NEW F I E L D S  OF RESEARCH TO 
FAVOUR I T  I N  AN E F F I C I E N T  MANNER. 

THE SEARCH FOR S E C U R I T Y  I S  I N H E R E N T  T O  T H E  HUMAN S P I R I T ,  WHICH HAS 
ALWAYS C O N S P I R E D  I N  DANGERS W I T H  SUPERNATURAL P R O J E C T I O N S  T H A T  
EXCEED MAN'S OWN POWER AND MEANS, AS THE RISKS EXCEED THAT WHICH IT 
I S  S U B J E C T E D  TO. SECURITY I S  SOUGHT FOR I N  T H E  PRESENT AND I N  T H E  
FUTURE, ECONOMICALLY  AND S P I R I T U A L L Y ,  AS WELL AS I N  F A M I L Y  AND 
S O C I A L  R E L A T I O N S H I P S -  

SECURITY A F F E C T S  S O C I A L  S T A B I L I T Y  - R E V O L U T I O N  AND WAR ARE 
PHENOMENA R E L A T E D  T O  T H E  S E C U R I T Y  OF T H E  HUMAN N U C L E U S  -; I T  
A F F E C T S  PERSONAL L I F E  OR I N T E G R I T Y  AND P A T R I M O N I A L  S T A B I L I T Y ,  
D I R E C T L Y  THROUGH P H Y S I C A L  D E S T R U C T I O N ,  AND I N D I R E C T L Y  THROUGH 
F I N A N C I A L  O B L I G A T I O N S  T H A T  ARE A CONSEQUENCE OF VOLUNTARY OR 
INVOLUNTARY EVENTS,  I N C L U D I N G  I T S  SECONDARY REPERCUSSIONS.  

TERMS SUCH AS "PROTECTION" AND "PREVENTION" OF R I S K S  AND EVEN 
"REHABI LITAT-ION" TO REESTABLI SH PREVIOUS I NTEGRITY ARE RELATED TO 
S E C U R I T Y  



THE TERM "SAFETY" I S  E X T E N S I V E  AND VAGUE, AND THEREFORE I T  I S  
NECESSARY T O  E X A M I N E  I T S  D I V E R S I T Y ,  C L A S S I F Y I N G  I T  WHEN P O S S I B L E ,  
FUNDAMENTALLY  C O N S I D E R I N G  THE R I S K S  T H A T  CAN POSE A T H R E A T :  NATURAL  
E V E N T S :  EARTHQUAKES,  FLOODS, H U R R I C A N E S  UNDER D I F F E R E N T  NAMES; 
P H Y S I C A L  E V E N T S :  D E R I V E D  FROM T H E  USE OF E L E C T R I C I T Y ,  A  CONSEQUENCE 
OF M E C H A N I C A L  FORCES,  E X P L O S I O N S  OF V A R I O U S  TYPES,  E S P E C I A L L Y  THOSE 
CAUSED BY  NUCLEAR PHENOMENON W I T H  T H E  CONSEQUENCES OF R A D I A T I O N ,  
C O N T A M I N A T I O N  AND E X P L O S I O N ;  C H E M I C A L :  F I R E S ,  C H E M I C A L  E X P L O S I O N S ,  
CORROSION; B I O L O G I C A L :  B A C I L L I ,  B A C T E R I A S ,  V I R U S E S  AND OTHER 
S I M I L A R  AGENTS: T E C H N I C A L :  R E S U L T  OF D E S I G N S  OR PROJECTS,  
MANUFACTURING,  CONSTRUCTION,  ASSEMBLY MOUNTING OR I N S T A L L A T I O N ,  
CONSERVAT ION OR M A I N T E N A N C E ;  AND T H E  HUMAN FACTOR:  I N D I V I D U A L S  OR 
GROUPS, VOLUNTARY OR INVOLUNTARY,  LARCENY, T H E F T ,  ROBBERY, 
SABOTAGE, I N D U S T R I A L  ESP IONAGE,  R I O T S ,  R E V O L U T I O N  OR WAR, AND 
TERRORISM,  T H E  MOST RECENT TOOL OF AN UNDECLARED WAR. 

THE ABOVE R I S K S  ARE ALMOST I N V A R I A B L E  I N  THE  H I S T O R Y  OF H U M A N I T Y  
AND W I T H O U T  ANY GREAT NOVELTY  AT  T H E  P R E S E N T i  B U T  NEVERTHELESS ONLY 
NOW DO WE C L A S S I F Y  OUR S O C I E T Y  OR C I V I L I Z A T I O N  AS ONE OF H I G H  R I S K ,  
AND T H I S  1 s  J U S T I F I E D  I N  S E V E R A L  AREAS:  

. THE PHYSICAL IMPACT OF NATURAL RISKS HAVE HARDLY VARIED BUT THE 
NUMBER OF HUMAN B E I N G S  AND T H E  ACCUMULAT ION OF V A L U A B L E  GOODS 
CAN HAVE F A R  LARGER CONSEQUENCES, €VEN MORE I F  A D D I T I O N A L L Y  THEY 
A F F E C T  T H E  S O C I A L  ATMOSPHERE H E A T E D  BY  B R O A D C A S T I N G  M E D I A  WHICH 
B A S E  T H E I R  SUCCESS ON M A G N I F Y I N G  C E R T A I N  E V E N T S -  

THE APPEARANCE OF FACTORS T H A T  I N C R E A S E  T H E  I M P A C T  OF T H E  ALREADY 
KNOWN R I S K S ,  SUCH AS T H E  S O C I O L O G I C A L  I M B A L A N C E  AS A CONSEQUENCE 
OF  T H E  U N L I M I T E D  E X T E N S I O N  OF  T H E  CONCEPT OF FREEDOM AND T H E  
GREATER P O S S I B I L I T Y  FOR T H E  I N D I V I D U A L  USE  OF H I G H L Y  D E S T R U C T I V E  
MEANS 

THE T E C H N O L O G I C A L  R I S K S  I N  P H Y S I C A L ,  C H E M I C A L  OR B I O L O G I C A L  
AREAS, W I T H  CONSEQUENCES T H A T  ARE D I F F I C U L T  T O  P R E D I C T  AND CAN 
NOT ONLY A F F E C T  T H E  S U R V I V A L  OF  URBAN AREAS OR P O L I T I C A L  
C O M M U N I T I E S ,  BUT  A L S O  T H E  WHOLE OF H U M A N I T Y -  

THE NEW P E R M E A B I L I T Y  OF  N A T I O N S  AND PEOPLES W H I C H  I N C R E A S E S  
I N S E C U R I T Y  I N  S I T U A T I O N S  T H A T  WERE U N T H I N K A B L E  BEFORE, E S P E C I A L L Y  
A S  A R E S U L T  OF T H E  I N T E R N A T I O N A L I Z A T I O N  OF TERRORISM.  

HISTORICALLY, S E C U R I T Y  WAS D I R E C T E D  TOWARDS P R O T E C T I O N  A G A I N S T  
E X T E R N A L  FORCES, A S  HAS  OCCURRED I N  P R A C T I C A t L Y  A L L  T H E  WARS OF 
H U M A N I T Y ,  AND I T S  MEANS OF O F F E R I N G  P R O T E C T I O N  WAS T H E  ARMY, A  
P O L I T I C A L  TOOL FOR T H E  S A F E T Y  OF A N A T I O N .  IN T H E  L A S T  FEW DECADES, 
S A F E T Y  A C Q U I R E S  OTHER C H A R A C T E R I S T I C S .  AS FEAR AND T H E  MEANS T O  



M A I N T f i I N  "FOREI GN ,,SAFETY" WERE DECREAS ING,  T H I S  WAS D E L E G A T E D  TO 
T H E  SUPER POWERS , WHOSE S C I E N T I F I C  AND T E C H N O L O G I C A L  ADVANCES 
ALMOST MAKES THE ONLY ONES RESPONSIBLE FOR WORLD SAFETY. BUT, ON 
THE OTHER HAND, AN EXTENSIVE FIELD OPENS UP FOR "CITIZEN SAFETY" 
T H A T  NEEDS P R I V A T E  MEANS OF P R O T E C T I O N  I N  CONTRAST TO T H E  P R E V I O U S  
MONOPOLY OF P U B L I C  MEANS T O  T H I S  E N D -  

IN A D D I T I O N ,  AREAS OF S A F E T Y  FOR P R O T E C T I O N  A G A I N S T  NEW R I S K S  
A R I S E ,  T H A T  BECOME A CONCERN FOR A L L ,  EVEN WITHOUT A WAR, A NATURAL  
CATASTROPHE OR A NUCLEAR E X P L O S I O N ,  BECAUSE THEY A F F E C T  T H E  Q U A L I T Y  
OF L I F E  AND T H E  P O S S I B I L I T Y  OF S U R V I V A L -  

O N  T H E  WHOLE S A F E T Y  I N  I T S  D I F F E R E N T  M A N I F E S T A T I O N S  BECOMES AN 
I M P O R T A N T  P S Y C H O L O G I C A L  AND S O C I O L O G I C A L  FACTOR, T H E  SAME AS T H E  
ARMY WAS, I N  A D I F F E R E N T  MANNER, I N  THE  S O C I A L  STRUCTURE OF P A S T  
C E N T U R I E S .  

SAFETY A R I S E S  AS AN I N D I S P E N S A B L E  FACTOR:  FOR MAN AS AN I N D I V I D U A L  
I N  H I S  DAY TO DAY L I F E ,  HEALTH,  WORK A C T I V I T Y  AND S O C I A L  R E L A T I O N S ;  
FOR T H E  NATURAL  ENVIRONMENT,  ATMOSPHERE, WATER, S O I L ,  V E G E T A T I O N ;  
FOR T H E  GOODS CREATED, R E S I D E N T I A L ,  E D U C A T I O N A L ,  S A N I T A R Y ,  AND 
A D M I N I S T R A T I V E  B U I L D I N G S ,  ETC. ;  FOR T H E  ECONOMIC A C T I V I T Y ,  COM- 
M E R C I A L  P R E M I S E S ,  I N S T A L L A T I O N S ,  PROCESSES, WAREHOUSES I N D U S T R I A L  
PRODUCTS, COMMERCIAL OR OTHER S E R V I C E S ,  RURAL MEANS, E T C -  

THERE ARE NOT ONLY NEW R I S K S  B U T  ALSO NEW S O C I A L  DEMANDS FOR 
S T A B I L I T Y  AND S E C U R I T Y :  

HEALTH L E V E L ,  W I T H  G E N E R A L I Z E D  C R I T I C I S M  I N  S P I T E  OF THE  F A C T  
T H A T  I N  A SHORT P E R I O D  OF T I M E  L I F E  EXPECTANCY HAS B E E N  
I N C R E A S E D  BY  MORE THAN TWENTY YEARS. 

QUALITY OF L I F E ,  CONSIDERED I N H E R E N T  T O  I N D I V I D U A L  I N T E G R I T Y ,  
ERGONOMIC DEMANDS T H A T  A SHORT T I M E  AGO WERE U N P R E D I C T A B L E  
REGARDING COMFORT A T  WORK, V I S U A L  AND AUDITORY ENVIRONMENT,  AND 
OTHERS B E L O N G I N G  T O  AN U N L I M I T E D  H E D O N I S M -  

CULTURAL AND A R T I S T I C  P O S S I B I L I T I E S  OR A T  L E A S T  THE  OUTWARD 
APPEARANCE OF SAME-  

PERMANENT EMPLOYEMENT, CONSIDERED AS AN UNRELINQUISHABLE AND 
U N M O D I F I A B L E  R I G H T  I N  THE  L I F E  OF MAN. 



WITH T H I S  NEW CONCEPT OF S A F E T Y ,  E S S E N T I A L L Y  FRAGMENTED AND 
D I S C O R D A N T ,  AND I N  MANY CASES EXAGGERATED AND Q U E S T I O N A B L E ,  
PRODUCED BY  EVENTS AND CIRCUMSTANCES Q U I T E  D I F F E R E N T  I N  O R I G I N  AND 
NATURE, A UNITARY CONCEPTION OF "INTEGRAL SAFETY IS BEGINNING TO 
EMERGE, WHICH IN TURN TENDS TOWARDS A CONCEPT OF OF "FEASIBLE 
SAFETY" THAT AFFECTS ALL LEVELS, TECHNICAL AND LEGAL STAGES, AND 
W H I C H  CAN B E  OFFERED TO T H E  F A M I L Y ,  I N  P U B L I C  L I F E ,  A T  T H E  COMPANY 
AND I N  T H E  WHOLE S O C I A L  BODY, I N  A COMPLETE WAY AND NOT ONLY I N  
L I M I T E D  S P E C I F I C  ASPECTS.  

A CONSEQUENCE OF T H I S  TENDENCY I S  AN I N T E G R A L  V I S I O N  OF R I S K S i  
WHICH ASKS FOR AND ALLOWS GLOBAL  A N A L Y S I S  AND T E C H N I C A L  COOPERAT ION 
A T  N A T I O N A L  AND I N T E R N A T I O N A L  L E V E L S ,  AN PMPLE S P R E A D I N G  OF 
KNOWLEDGE AND OPENNESS OF I N F O R M A T I O N  S E T T I N G  THE B A S I S  FOR A 
P O S I T I V E  CONCEPT OF SAFETY  AS A WAY OF PROMOTING AND I M P R O V I N G  THE 
V A L U E S  OF MAN, T H E  GROUP, AND S P E C I F I C A L L Y  OF THE  CORPORATION.  

AT  T H E  SAME T I M E  T H E  Q U E S T I O N  A R I S E S :  WHO I S  R E S P O N S I B L E  FOR 
PROMOTING AND ENCOURAGING SAFETY? 

GOVERNMENTS HAVE THE OBLIGATION OF TAKING MEASURES FOR A HIGH 
DEGREE OF SAFETY ,  AND I N C L U D I N G  D I R E C T  A C T I O N  ON T H I S  MATTER.  

CORPORATIONS, A D M I N I S T R A T O R S  OF A MAJOR P O R T I O N  OF T H E  N A T I O N A L  
H E R I T A G E  AND W I T H  ECONOMIC MEANS T O  PROMOTE S A F E T Y .  

INSURANCE COMPANIES,  P R O F E S S I O N A L L Y  D E D I C A T E D  TO T H E  A D M I N I S T R -  
A T I O N  AND COMPENSAT ION OF R I S K S ,  W I T H  S P E C I A L  O B L I G A T I O N S  D U E  
T O  T H E  F A C T  T H A T  T H E I R  CORPORATE O B J E C T I V E  I S  CLOSELY  CONNECTED 
T O  S A F E T Y -  

INSTITUTIONS T H A T  S P E C I A L I Z E  I N  S A F E T Y ,  P U B L I C  OR P R I V A T E ,  NON- 
P R O F I T  OR COMMERCIAL,  "DIRECT PROFESSIONALS" T H A T  S H A L L  ENLARGE 
T H E I R  F I E L D  OF A C T I O N  WHEN T H E  CONCEPT OF "INTEGRAL SAFETY" I S  
IMPOSED I N  D I F F E R E N T  A C T I V I T I E S  AND AREAS OF  B E H A V I O U R .  

NATURALLY, T H E  L A S T  R E S P O N S I B I L I T Y  OF S A F E T Y  I S  OF EACH 
C I T I Z E N ,  W I T H  T H E  O B L I G A T I O N  T O  T A K E  ON THE R I S K S  HE  I S  S U B J E C T  
T O  AND T O  PREPARE MEASURES TO E L I M I N A T E  OR DECREASE THEM, BY 
H I M S E L F  OR THROUGH T H E  I N S T I T U T I O N S  OF WHICH HE  I S  A MEMBER, OR 
UPON WHICH HE H A S  INFLUENCE.  



THE "CORPORATION" CONCEPT I S  V A S T  AND V A R I E D ,  AND EMBRACES FROM 
I N D I V I D U A L  OR S M A L L  F A M I L Y  B U S I N E S S  A C T I V I T Y  TO LARGE CORPORATIONS 
W I T H  A LARGE SHARE OF T H E  MARKET I N  A COUNTRY OR I N  AN O P E R A T I O N A L  
AREA, WHICH, BECAUSE OF T H E I R  OWN L O G I S T I C S ,  OCCUPY A S I T U A T I O N  OF 
SEMI-MONOPOLY I N  WHICH THEY CAN DEVELOP T H E I R  OWN P O L I C Y  AND SHOW 
L I T T L E  S E N S I T I V I T Y  FOR T H E  I M M E D I A T E  C O M P E T I T I O N .  

NEITHER OF T H E S E  TWO EXTREMES ARE C H A R A C T E R I S T I C  OF T H E  TERM 
"CORPORATION OR ENTERPRISE" T H A T  NORMALLY MEANS A "GROUP OF PEOPLE  
AND F I N A N C I A L  MEANS COORDINATED T O  OFFER PRODUCTS AND S E R V I C E S  W I T H  
S A L A N C E D  RESULTS ,  R E T R I B U T I O N  FOR WORK AND FOR THE C A P I T A L  P R O V I D E D  
AND SURPLUS T O  S E L F - F I N A N C E  P A R T  OF I T S  GROWTH AND A T T R A C T  C A P I T A L  
T O  ACCELERATE IT". OF COURSE, T H I S  I M P L I E S  A C O M P E T I T I V E  MARKET 
THAT IMPOSES L~~~~~~~~~~ MANAGEMENT" AND REDUCES DEPENDENCY ON 
C I R C U M S T A N T I A L  ADVANTAGES.  

THE ENTERPRISE CAN BE CONCEIVED AS AN "INSTRUMENT FOR THE PROFIT OF 
I T S  SHAREHOLDERS, D I R E C T O R S  OR EMPLOYEES,  FOR WHICH I T  PRODUCES 
GOODS OR SERVICES", OR AS "A U N I T  OF S E R V I C E  T O  T H E  COMMUNITY I N  A 
S P E C I F I C  AREA", WHICH ALLOWS THOSE PEOPLE  A LARGE P R O F I T  I F  THERE 
I S  A GREAT AMOUNT OF SUCCESS I N  T H E  MANAGEMENT OF T H E  COMPANY. THE 
O R I G I N A L  S H A P I N G  OF T H I S  L A S T  CONCEPT COMES FROM AN ENTREPRENEUR,  
HENRY FORD, WHO CREATED ONE OF T H E  LARGEST  I N D U S T R I A L  E N T E R P R I S E S  
OF T H E  MODERN WORLD U S I N G  T H I S  P R I N C I P L E  FOR T H E  F I R S T  T I M E  I N  AN 
E X P L I C I T  AND CONSCIOUS WAY. O N  T H E  OTHER HAND, NO CORPORATION 
W I T H O U T  A SENSE OF S E R V I C E  T O  T H E  P U B L I C  CAN B E  PERMANENTLY 
SUCCESSFUL I N  MODERN S O C I E T Y  E X C E P T  WHEN I T  I S  PROTECTED BY  THE 
STATE A G A I N S T  T H E  P U B L I C  I N T E R E S T .  

BUT T H I S  I S  NOT ENOUGH- SHOULD T H E  E N T E R P R I S E  L I M I T  I T S E L F  TO THE 
P R E S E N T A T I O N  OF S E R V I C E S  T O  I T S  CUSTOMER OR DO I T S  O B L I G A T I O N S  
E X T E N D  TO T H E  P U B L I C  OF AN AREA OF A C T I V I T Y ,  OR E V E N  O U T S I D E  I T S  
S T R I C T  AREA OF OPERATIONS? THIS L A S T  P O I N T  I S  Q U E S T I O N A B L E ,  E X C E P T  
I N  SOME VERY S P E C I A L  CASES, B U T  I T  I S  A D M I T T E D  I N  T H E  ECONOMIC 
CULTURE OF MANY C O U N T R I E S  T H A T  AN E N T E R P R I S E  T H A T  I S  I N  SOME WAY A 
L E A D E R  I N  AN AREA OF A C T I V I T Y  HAS  O B L I G A T I O N S  W H I C H  MUST B E  
F I N A N C E D  FROM T H E I R  OWN P R O F I T S ,  AND T H I S ,  TO A C E R T A I N  E X T E N T .  - - 

MUST BE POINTED OUT AS A BUSINESS SELF-INTEREST THAT LOOKS FOR LONG 
TERM P R O F I T S  THROUGH GOOD P U B L I C  I M A G E .  

THIS TRUE INSTITUTIONAL RESPONSIBILITY CREATES OBLIGATIONS THAT ARE 
L E S S  P R E C I S E  T H A N  D I R E C T  B U S I N E S S  O B L I G A T I O N S  AND L I A B L E  T O  DEVELOP 
I N  A D I F F E R E N T  WAY I N  EACH CORPORATION,  EACH SECTOR; EACH COUNTRY, 
AND EVEN EACH P E R I O D ,  S I N C E  T H E Y  ARE CONSEQUENCES OF S P E C I F I C  
S O C I A L  S I T U A T I O N S .  THE "SOCIAL BALANCE", AT  T I M E S  Q U I T E  POPULAR, 
C O N S T I  T U T E S  AN ATTEMPT T O  MEASURE T H E  A C T I O N S  OF S O C I A L  
R E S P O N S I B I L I T Y  I N  LARGE CORPORATIONS EVEN THOUGH THEY ARE 
FREQUENTLY  L I M I T E D  TO VERY S P E C I F I C  ASPECTS.  



IN AN I M P L I C I T  OR E X P L I C I T  WAY A L L  IMPORTANT W E S T E R N  AND EASTERN 
CORPORATIONS H A V E  PATTERNS OF CONDUCT, PERMANENT OR L I N K E D  TO 
S P E C I F I C  S I T U A T I O N S ,  WHICH L E A D  THEM T O  HAVE I N T E R E S T S  O U T S I D E  
T H E I R  "PROFIT OBJECTIVES", T H A T  EVEN TEMPORALLY L I M I T  THESE.  EVE'N 
THOUGH I N  SOME CASES THEY P A R T I C I P A T E  I N  OTHER AREAS, I T  I S  O B V I O U S  
T H A T  THEY F E E L  BOUND AND COMMITED T O  SUCH BROADER A I M S  M A I N L Y  
W I T H I N  T H E I R  OWN SPHERE OF A C T I V I T Y -  

THE CORPORATION'S SOCIAL RESPONSIBILITY IS DIRECTED TO VARIOUS 
D I F F E R E N T  A R E A S :  

THE AREA OF PERSONNEL R E L A T I O N S ,  GOING BEYOND T H E  LEGAL,  
CONTRACTUAL O B L I G A T I O N S ,  W I T H  A DOUBLE ASPECT OF  S P E C I A L  
ADVANTAGES,  C O N S I D E R I N G  T H E  EMPLOYEES AS P A R T I C I P A N T S  I N  T H E  
COMPANY AND I N  SOME D E C I S I O N S ,  AND W I T H  MORE E Q U I T A B L E  T R E A T -  
MENT I N  FAVOUR OF THOSE OF SMALLER I N C O M E -  NANY CORPORATIONS' 
"SOCIAL BALANCES" R E F L E C T  T H E S E  MEASURES, AS WELL AS T H E  FRENCH 
L E G I S L A T I O N  I N  REGARD T O  T H I S  MATTER. 

MORE E Q U I T A B L E  S O C I A L  R E L A T I O N S ,  AS I S  R E F L E C T E D  I N  T H E  UNITED 
STATES I N  FAVOUR OF E M P L O Y I N G  M I N O R I T Y  E T H N I C  OR S O C I A L  GROUPS, 
O B J E C T  OF D I S C R I M I N A T I O N  AND L I M I T E D  I N  T H E I R  C A P A C I T Y .  

THE E T H I C S  OF INVESTMENTS,  W I T H  REGARD T O  C O U N T R I E S  T H A T  DO NOT 
R E C O G N I Z E  EQUAL HUMAN R I G H T S ,  OR BECAUSE THEY COULD CREATE 
GENERAL OR D I R E C T  H E A L T H  HAZARDS.  

PROTECTION OF T H E  C I V I C  ENVIRONMENT,  M A I N L Y  I N  P L A C E S  WHERE T H E  
CORPORATION HAS A PROMINENT  L O C A T I O N ;  AND OF C U L T U R A L  AREAS AND 
OTHER T Y P E S  OF  I N V E S T M E N T S  T H A T  ARE D I F F I C U L T  T0 MAKE 
P R O F I T A B L E .  

JOINT A C T I O N  W I T H  COLLEAGUES I N  "PROFESSIONAL C I V I C  ACTIVITY". 

IN A L L  OF THESE CASES,  R E S P O N S I B I L I T Y  I S  M A N I F E S T E D  I N  N O N - P R O F I T  
A C T I V I T I E S ,  A L O G I C A L  CONSEQUENCE OF P A R T I C I P A T I N G  I N  N A T I O N A L  
N E A L T H  THAT ,  W I T H  OR W I T H O U T  LAWS, W I T H  OR W I T H O U T  D I R E C T  R E F L E C T -  
1 ON APPEARS I N  "INSTITUTIONAL ENTERPR ISES" THAT,  BECAUSE OF T H E I  R 
S I Z E  OR H I G H  MARKET SHARE, BECOME AN O L I G O P O L Y  DE FACTO,  N A T U R A L L Y  
P A Y I N G  A S O C I A L  P R I C E -  

THERE ARE I N S T I T U T I O N S  T H A T  PROMOTE T H I S  L I N E  OF CORPORATE CONDUCT: 
T H E  "CORPORATE SOCIAL RESPONSIBILITY COMMITTEE" OF T H E  AMERICAN 
COUNCIL OF LIFE INSURANCE I N  T H E  UNITED STATES; T H E  U N I A P A C  (INTER- 
N A T I O N A L  CHRISTIAN UNION OF BUSINESSMEN EXECUTIVES ), W I D E L Y  KNOWN 
I N  EUROPE AND LATIN AMERICA; AND T H E  BBC (BISHOPS-BUSINESSMEN 
CONFERENCE) OF T H E  PHILIPPINES, T H A T  EVEN P L A Y E D  A PART  I N  T H E  
OVERTHROW OF PRESIDENT MARCOS. 



ANOTHER DEMONSTRATION OF "CORPORATE SOCIAL RESPONSIBILITY" OF A 
MORE S P E C I F I C  NATURE I S  THE  P A R T I C I P A T I O N  CND A I D E  TO C L I E N T S  I N  
I N D I R E C T  T E C H N I C A L  AREAS,  GOING BEYOND CONTRACTUAL O B L I G A T I O N S  AND 
PROJECTING CORPORATE ACTION TO SOLVE PROBLEMS. THIS COMES UP IN 
V A R I O U S  CORPORATE SECTORS A S  A L O C A L  R E F L E C T I O N  OF I T S  OWN 
A C T I V I T Y ,  AS I S  T H E  CASE OF INSURANCE AND S A F E T Y .  W E  THE  I N S U R E R S  
ARE IN THE "RISK BUSINESS", NOT ONLY IN FINANCIAL COMPENSATION OF 
ACCIDENTS, AND THAT IS WHY SOME OF us CONSIDER "SAFETY" AS "OURS" 
I N  I T S  D I F F E R E N T  FORMS AND AREAS, FOR THE B E N E F I T  OF OUR CUSTOMERS, 
WHOSE R I S K S  WE T A K E  OVER W I T H O U T  W A I T I N G  U N T I L  THEY F I N D  THEMSELVES 
A F F E C T E D  BY  T H E  CONSEQUENCES. SINCE WE ARE I N V O L V E D  I N  THE  AREA OF 
SAFETY ,  WE SHOULD I N V E S T I G A T E ,  NOT ONLY FOR T H E  IMPROVEMENT OF 
MEASURES AND T H E  A P P L I C A T I O N  OF THESE MEASURES, B U T  ALSO I N T O  T H E  
VERY NATURE OF T H E  R I S K S ,  F I R E ,  V E H I C L E S ,  T R A F F I C  A C C I D E N T S  OR 
LABOUR A C C I D E N T S ,  T H E  D E T E R I O R A T I O N  OF THE  ENVIRONMENT,  E T C -  

WE MUST T A K E  I N T O  ACCOUNT T H A T  INSURERS,  BY  REASON OF T H E I R  OWN 
A C T I V I T I E S ,  ARE F I N A N C E D  BY  T H E I R  CUSTOMERS, S I N C E  I N S U R E R S  R E C E I V E  
T H E  P R I C E  OF T H E I R  S E R V I C E S  I N  ADVANCE, WHEREAS T H E I R  S E R V I C E S  
M A T E R I A L I Z E  A F T E R  SOME T I M E ,  YEARS I N  T H E  CASE OF L I F E  INSURANCE.  
THAT IS WHY THE SOCIAL OBLIGATION OF INSURERS IS NOT LIMITED TO 
T H E I R  S A F E T Y  A C T I O N -  IT A L S O  I M P L I E S  A "NATIONAL F I N A N C I A L  
RESPONSI BILITY", THAT COORDI NATES THE STR I CT AND I RRENOUNCIBLE 
DEFENSE OF LONG TERM I N T E R E S T S  OF T H E  P O L I C Y H O L D E R S  W I T H  A 
C O L L A B O R A T I O N  I N  T H E  ECONOMY AS I N S T I T U T I O N S  T H A T  A D M I N I S T R A T E  A 
S U B S T A N T I A L  SHARE OF T H E  N A T I O N A L  WEALTH. 

THE TERM "SAFETY" I S  E X T E N S I V E ,  AND HAS MANY MEANINGS;  I T  WOULD B E  
I M P O S S I B L E  TO TRY T O  C L A S S I F Y  I T  A T  T H I S  T I M E -  1 AM ONLY R E F E R R I N G  
T O  T H E  ASPECTS OF  " S A F E T Y ~  D I R E C T L Y  OR I N D I R E C T L Y  R E L A T E D  T O  T H E  
INSURANCE INDUSTRY AND WITHIN THIS TO THOSE THAT REQUIRE "RESEARCH 
ACTIVITY". 

THE PERSONAL P H Y S I C A L  I N T E G R I T Y  R E Q U I R E S  A S A F E T Y  P O L I C Y  TO B E N E F I T  
POLICYHOLDERS OF LIFE, MOTOR, OR WORKMEN'S COMPENSATION AND THIRD 
PARTY L I A B I L I T Y  INSURANCE P O L I C I E S .  IT I S  WORTH E M P H A S I Z I N G :  

PREVENTIVE MEDICINE, SEEKING TO IMPROVE CONDITIONS AND QUALITY 
OF L I F E  AND I M M E D I A T E  R E C O G N I T I O N  OF C E R T A I N  I L L N E S S E S -  
INSURERS SHOULD C O N T R I B U T E  T O  EXTEND METHODS OF D E T E C T I O N  AND 
T O  ENCOURAGE RESEARCH EFFORTS TOWARDS AN E F F I C I E N T  A C T I O N .  



PROTECTION OF E L D E R L Y  MEN AND WOMEN FROM C A R D I A C  AND VASCULAR 
I N J U R I E S ,  T H E  GREATEST  CAUSE OF DEATH OF L I F E  I N S U R A N C E  P O L I C Y -  
HOLDERSr  BY  D I F F U S I N G  METHODS TO. DETECT  I N J U R I E S  AND T R E A T  THEM 
I M M E D I A T E L Y ,  E V E N  F I N A N C I N G  S P E C I A L  EMERGENCY U N I T S .  

PREVENTION OF  PERSONAL A C C I D E N T S  ON THE ROAD OR ON T H E  JOB,  P 
MAJOR CAUSE OF D E A T H  AND I N J U R I E S  AMONG T H E  YOUNG A D U L T  POPUL-  
A T I O N ,  NORMALLY I N S U R E D  A G A I N S T  SUCH R I S K S .  

PREVENTION OF ACCIDENTS FROM CHEMICAL, PHYSICAL OR BIOLOGICAL 
AGENTS T H A T  A F F E C T  H E A L T H ,  W I T H I N  T H E  AREA OF E N V I R O N M E N T A L  AND 
I N D U S T R I A L  H Y G I E N E ,  PND WHICH WILL SOON A F F E C T  T H I R D  PARTY 
L I A B I L I T Y  I N S U R A N C E .  

INSURANCE COMPANIES  SHOULD A C T I V E L Y  P A R T I C I P A T E  I N  T H E S E  AREAS OF 
SAFETY ,  W I T H  ECONOMIC MEANS, E X P E R T S  AND HUMAN TEAMS, BY  C R E A T I N G  
A N  E F F I C I E N T  N A T I O N A L  PROGRAM T O  S T I M U L A T E  AND ENCOURAGE S O C I E T Y  AS 
A WHOLE TO B E  MORE CONCERNED. 

THE PRESERVATION OF GOODS, MATERIAL EQUIPMENT AND INTELLECTUAL 
C R E A T I O N S  (PROGRAMS, SYSTEMS AND "EXPERT SYSTEMS" OF D A T A  PROCESS-  
ING) I S  ANOTHER P R I N C I P A L  AREA OF S A F E T Y ,  S I N C E  T H E  ECONOMIC 
ACTIVITY THAT SHAPES TODAY ' S  WORLD REQUIRES LARGE SCALE EQUIPYENT. 
THE INSURANCE COMPANY'S B U S I N E S S  I S  T O  COMPENSPTE FOR A C C I D E N T A L  
L O S S  OF I N D I V I D U A L  PROPERTY AND "FINANCE T H E  R E E S T A B L I S H M E N T  OF I T S  
INTEGRITY", BUT IT SHOULD ALSO CONTRIBUTE TO FACTORS THAT HELP 
REDUCE THOSE L O S S E S  AND, T O  T H I S  END, A D V I S E  I N  I T S  
"RECONSTRUCTION", AND AT TIMES PARTICIPATE DIRECTLY OR INDIRECTLY 
I N  1 T .  BUT T H E  I N S U R E R S  CANNOT F U L F I L  T H E I R  A I M  I F ,  W H I L E  ACCUMUL- 
A T I N G  FUNDS T O  COMPENSATE LOSSES,  T H E Y  DO NOT COLLABORATE A T  THE  
SAME T I M E  T O  P R E V E N T  THEM. SOME COMPANIES  SUCH AS "FACTORY MUTUAL" 
C O N S I D E R  I T  I N H E R E N T  T O  T H E I R  O P E R A T I O N  AND H A V E  SO FOR MORE THAN 
150 YEARS.  THERE ARE MANY INTERPRETATIONS IN THIS ACTION: FROM 
RECOMMENDATIONS T O  REDUCE R I S K  OR T H E  CONSEQUENCES OF AN A C C I D E N T  
T O  T H E  RESEARCH OF T H E  CAUSES OF F I R E ,  T H E  A N A L Y S I S  OF I T S  
B E H A V I O U R  AND T H E  M A T E R I A L S  U S E D  1 N  B U I L D I N G S ,  I N S T A L L A T I O N S  AND 
EQUIPMENT,  R E S I S T A N C E  OF M A T E R I A L S ,  E T C .  T H A T  SERVE T O  I N C R E A S E  
S A F E T Y  AND IMPROVE C O N D I T I O N S  OF PERMANENT I N T E G R I T Y  OF M A T E R I A L  
GOODS. THIS A L S O  FAVOURS THE COMMUNITY S I N C E  I T  REDUCES T H E  O V E R A L L  
AMOUNT OF WASTE AND T H E  D I R E C T  OR I N D I R E C T  COST OF T H I S  CONCEPT-  

CONSERVATION OF THE ENVIRONMENT REQUIRES COORDINATED EFFORTS BY 
B O T H  CORPORATIONS AND P U B L I C  E N T I T I E S  AND T H E  INSURANCE I N S T I T U T -  
I O N ,  BY MEANS OF A N A L Y S I S ,  STUDY AND RESEARCH, W I L L  HAVE TO B E  P A R T  
OF  T H I S  E F F O R T  S I N C E  I T  I S  G E T T I N G  I N C R E A S I N G L Y  COMM-ITTED TO 
ECONOMIC COMPENSATIONS FOR D I R E C T  E N V I R O N M E N T A L  DAMAGE DR T H I R D  
PARTY L I A B I L I T Y .  



TRANSPORTATION, WHERE INSURANCE O R I G I N A T E D  AND TO WHOSE DEVELOPMENT 
AND S A F E T Y  T H E  I N S U R E R S  HAVE SO MUCH C O N T R I B U T E D  W I T H  T H E I R  
R E G U L A T I O N S ,  TODAY HAVE UNDERGONE A PROFOUND TRANSFORMATION - LOOK 
A T  T H E  SPACE AGE - WHERE T H I S  T Y P E  OF COVERAGE I S  NECESSARY AND 
SHOULD NOT B E  PURELY  F I N A N C I A L .  

THE THREAT  OF  L O S S E S  CAUSED BY  NATURE,  CATASTROPHES OR NORMAL 
EVENTS,  I S  A N  I M P O R T A N T  AREA OF R I S K  AND OF SAFETY  A C T I O N -  IT I S  
N O T  P O S S I B L E  T O  A V O I D  T H E I R  OCCURRENCE B U T  I T  I S  P O S S I B L E  TO D E T E C T  
THEM, T O  A P P R O X I M A T E L Y  P R E D I C T  T H E I R  FREQUENCY AND T I M E  OF 
OCCURRENCE, ASPECTS T H A T  SHOULD SHAPE A S A F E T Y  P O L I C Y  AND I N  WHICH 
RESEARCH A C T I V I T I E S  ARE E S S E N T I A L ,  E S P E C I A L L Y  I N  T H E  CASE OF 
EARTHQUAKES AND DAMAGES CAUSED BY W I N D  AND WATER. 

THE VOLUNTARY B E H A V I O U R  OF MAN MAY ALSO CAUSE T H I R D  PARTY L O S S E S ,  
M A T E R I A L  OR PERSONAL,  A F F E C T I N G  T H E  INSURANCE F I E L D ,  WHICH ON 
O C C A S I O N S  MAY E X C L U D E  T H I S  COVERAGE, AND 1 N  WHICH THERE I S  SPACE 
FOR I M P O R T A N T  S A F E T Y  A C T I O N S .  WARS, REVOLUT IONS,  R I O T S ,  AND R A I D S  
ARE C L A S S I C  CASES OF D E S T R U C T I V E  A C T I V I T I E S  WHICH NEED A N A L Y S I S  AND 
I N V E S T I G A T I O N  OF T H E  HUMAN B E H A V I O U R  T H A T  O R I G I N A T E S ,  I N T E N S I F I E S  
OR SUBDUES T H E  CONSEQUENCES OF THESE S I T U A T I O N S ,  NOW AGGRAVATED BY  
T H E  I N S T I T U T I O N A L I Z A T I O N  OF T E R R O R I S M -  

THE UNFORESEEABLE  CONSEQUENCES OF A VOLUNTARY A C T I O N  OF  MAN I N  H I S  
C R E A T I O N  OF MANUFACTURED PRODUCTS i  NEW TECHNOLOGIES ,  NEW S C I E N T I F I C  
METHODS, B E H A V I O U R  OF SUBSTANCES AND M A T E R I A L S  J U S T I F I A B L Y  USED, 
E T C .  

THE I N V O L U N T A R Y  A C T I O N  OF MAN I S  ALSO AN IMPORTANT CAUSE OF L O S S E S  
AND A C C I D E N T S -  IT A L S O  R E Q U I R E S  A C T I O N  T O  IMPROVE T H E  A N A L Y S I S  OF  
P R O B A B L E  B E H A V I O U R  FOR P R O C L I V I T Y  TO N E G L I G E N C E  AND OTHER S U B J E C T -  
IVE CIRCUMSTANCES. NOT ONLY DO HUMANITARIAN REASONS AND OBJECTIVE 
PROMOTION OF S A F E T Y  C O N T R I B U T E  T O  T H I S  B U T  I T  BECOMES E S S E N T I A L  FOR 
A GREATER AWARENESS I N  WESTERN S O C I E T Y  T O  T H E  DEMAND FOR L I A B I L I T Y  
O F  I N V O L U N T A R Y  HUMAN ACTS W I T H  I N C R E A S I N G  S O C I A L  CONSEQUENCES, AND 
WHICH A N  A C T I O N  OF T H I S  T Y P E  COULD REDUCE. 

IN A L L  OF  T H E S E  AREAS, RESEARCH BY  INSURANCE COMPANIES  CAN 
"I NCREASE LEVELS" OF DEVELOPMENT THAT WOULD SYSTEMATI CALLY BE : 

. INVESTIGATION OF THE CAUSES OF ACCIDENTS. 

INVESTIGATION OF MEANS TO PREVENT AND A V O I D  THEM 

INVESTIGATION OF INSTRUMENTS TO REDUCE T H E I R  CONSEQUENCES AND 
PROTECT ONESELF ,  OR 

INVESTIGATION OF SYSTEMS TO R E E S T A B L I S H ,  RECUPERATE, R E H A B I L I T -  
A T E  OR S A V E  T H E  A C C I D E N T  V I C T I M  (MATERIAL OR HUMAN).  

THE O B J E C T I V E  SHOULD B E  TO REDUCE THE CONSEQUENCES OF A C C I D E N T S  AND 
COOPERATE I N  T H E  R E D U C T I O N  OF THE  S O C I A L  COST OF T H E  R I S K S .  



ALL OF THESE ASPECTS ARE PROMOTING NEW FIELDS FOR "SAFETY ACTION", 
T H A T  D I R E C T L Y  A F F E C T  I N S U R E R S  AND T H A T  OFFER THEM AN ARRAY OF 
S O C I A L  B E H A V I O U R  T H A T  V A S T L Y  EXCEEDS WHAT THEY CAN DO FOR THEMSELV-  
ES; THIS SOCIAL BEHAVIOUR SHOULD RECEIVE SPECIAL CONTRIBUTION, 
I N C L U D I N G  I N  D E F E N S E  OF  T H E I R  I N S T I T U T I O N A L  S U R V I V A L ,  FROM THE 
L E A D I N G  I N S U R E R S  W I T H  A H I G H  MARKET SHARE AND THE MEANS T O  M A I N T A I N  
A "STATE OF T H E  ART" S I T U A T I O N  I N  MANAGEMENT AND A D M I N I S T R A T I O N ,  
WHICH I N C R E A S E S  T H E I R  P R I V I L E G E D  S I T U A T I O N  I N  T H E  MARKET AND 
CONSEQUENTLY T H E I R  O B L I G A T I O N  T O  A C T  I N  TWO A S P E C T S :  I N T E G R A L  
S A F E T Y  FOR T H E I R  CUSTOMERS AND, B A S E D  ON T H E  P R E V I O U S  P O I N T ,  
GENERAL MEASURES T O  B E N E F I T  T H E  E N T I R E  P O P U L A T I O N .  

IT I S  VERY I M P O R T A N T  TO P O I N T  OUT T H A T  RESEARCH I N  S A F E T Y  SHOULD 
NOT ONLY B E  S C I E N T I F I C  OR T E C H N I C A L ,  C H E M I C A L  OR P H Y S I C A L ,  P H Y S I O -  
L O G I C A L  OR B I O L O G I C A L ,  B U T  A L S O  S T A T I S T I C A L  AND S O C I O L O G I C A L ,  
BECAUSE ANY S A F E T Y  P O L I C Y  R E Q U I R E S  P R I O R  KNOWLEDGE OF EVENTS 
I M P O S S I B L E  T O  A V O I D  E N T I R E L Y ,  WHOSE A N A L Y S I S  SERVE T O  D E F I N E  THEM, 
T O  A P P R O X I M A T E L Y  P R E D I C T  T H E I R  OCCURRENCE AND TO T A K E  P O S S I B L E  
MEASURES TO REDUCE T H E I R  EFFECTS.  THIS T Y P E  OF RESEARCH I S  I N C L U D E D  
MORE S P E C I F I C A L L Y  I N  T H E  AREAS OF INSURERS,  WHO ARE N E C E S S A R I L Y  
EXPERTS I N  S T A T I S T I C S  AND R I S K  A N A L Y S T S  ON THE B A S I S  OF P A R T I A L  
1 NFORMAT 1 ON - 
THE INSURERS AND SAFETY ASSOCIATIONS HAVE WORKED ON DRAWING UP 
S A F E T Y  R E G U L A T I O N S ,  J O I N I N G  FORCES FOR P R E V E N T I O N  AND A N A L Y S I S  OF 
S A F E T Y  I N  I N D U S T R I A L  MACHINERY AND E Q U I P M E N T -  NEVERTHELESS, THESE 
MEASURES S T I L L  H A V E  A LONG WAY T O  REACH, I N  A COUNTRY SUCH AS OURS, 
A DEVELOPMENT B A L A N C E D  W I T H  T H E  GROWTH OF INSURANCE A C T I V I T Y  AND 
T H E  R I S K S  OF OUR S O C I A L  ENVIRONMENT.  

FURTHERMORE, T H I S  S A F E T Y  O B J E C T I V E  R E Q U I R E S  RESEARCH AND A N A L Y S I S  
OF S I T U A T I O N S  AND PROBLEMS, AND C O L L A B O R A T I O N  AMONG P U B L I C  I N S T I T -  
U T I O N S  AND E N T E R P R I  
CONSEQUENCE SHOULD NOT B E  MONOPOLIZED BY  INSURANCE;  T H I S  FUNDAMENT- 
A L L Y  CORRESPONDS T O  "SOCIETY", OF  WHICH THE I N S U R A N C E  A C T I V I T Y  I S  
A N  I N T E G R A L  PART,  AND W I T H I N  I T ,  T O  OTHER I M P O R T A N T  S O C I A L  AGENTS-  
~ N S U R E R S  SHOULD PROBABLY,  BESXDES P R A C T I C I N G  D I R E C T  A C T I O N ,  
A D V I S A B L E  I N  SOME CASES,  P A R T I C I P A T E  I N  T H E  PROMOTION AND A I D E  TO 
OTHER S A F E T Y  AGENTS, THEREFORE O B T A I N I N G  MAXIMUM E F F E C T I V E N E S S  I N  
T H E I R  A C T I O N .  

NY E A R L I E R  R E F L E C T I O N S  ARE A PRODUCT OF A LONG CORPORATE L I F E  
DEDICATED TO EXAMINING MY PROFESSION AND ITS NATURE. THE MAPFRE 
SYSTEM, WHERE A PURELY  COMMERCIAL FRAMEWORK I S  DEEMED I N S U F F I C I E N T ,  



H A S  B E E N  B A S E D  ON T H E S E  I D E A S :  CONSCIOUS OF I T S  O B L l G A T I O N S  A N n  - - - -  . . . - - - . - - . . - . . . . - . - - - - . - . - - - - - - . - - . . - . . . - 
R E S P O N S I B I L I T I E S ,  C O M M I T T E D  T O  P U B L I C  S E R V I C E  MORE THAN T O  U S I N G  
T H E  P U B L I C ,  AND W I T H  T H E  V O C A T I O N  OF .SPREADING S O C I A L  PEACE AND 
J U S T I C E ,  VERY D I F F I C U L T  A T  T I M E S  I N  OUR S O C I E T Y  

INTUITION, MORE T H A N  R E F L E C T I O N ,  BROUGHT T H E  M A P F R E  SYSTEM SOME 
TWENTY YEARS AGO - WHEN I T  WAS S T I L L  A S M A L L  MUTUAL I N S U R A N C E  
COMPANY NOT A COMPLEX GROUP A S  TODAY - T O  S E L E C T  T H E  F I E L D  OF 
S A F E T Y  AS T H E  MOST S U I T A B L E  TO PAY  BACK S O C I E T Y  FOR T H E I R  TRUST .  TO 
T H I S  E N D  T H E  FUNDACION M A P F R E  WAS E X C L U S I V E L Y  D E D I C A T E D  T O  T H I S  
AREA, M A K I N G  I T  T H E  OWNER OF T H E  NAME "MAPFRE",  W I T H  A R I G H T  T O  
R E C E I V E  A F E E  FOR T H E  USE OF T H I S  NAME, SO T H A T  T H E  DEVELOPMENT OF 
MAPFRE COMPANIES  ALLOW THE I N C R E A S E  OF FUNDS D E D I C A T E D  TO T H E  
"POLI C Y  OF SAFETY". 

THIS INTENSE AND EXCLUSIVE DEDICATION TO SAFETY CAN BE CONSIDERED 
T H E  VOLUNTARY E X P R E S S I O N  OF P E O P L E  WHO P R O V I D E  AN I N D E P E N D E N T  
S O C I A L  S E R V I C E ,  PERHAPS A SYMBOL OF HOW MAN I S  MORE P R O D U C T I V E  I N  
H I S  I N D E P E N D E N T  A C T I O N S  T H A N  WHEN S U B J E C T  T O  P L A N N I N G  WHICH,  I N  ANY 
OF I T S  M O D A L I T I E S ,  L I M I T S  H I S  C A P A C I T Y  TO ACT AND MAKE D E C I S I O N S .  

THIS 1 W I S H E D  AS MY F I N A L  MESSAGE. THANK YOU. 


